
Hulston Cancer 

Center

Patient Orientation Class



Class Objectives

Â Building Overview

Â Care Team

Â Chemotherapy 

Â Radiation Therapy

Â Accessing Support 

Services

Â Financial Information

Â Healthy Coping Skills



Building Overview

Â Parking

Â Available around HCC and 3 floors of parking 

garage

ÂDisabled parking available on 1st and 3rd levels 

of parking garage, as well as around building

Â Loading and unloading zone only available 

under overhang in front of building ð

wheelchairs are usually accessible here



Building Overview

Â Food/Vending

Â Vending machines are located on ground floor 

of building, down hallway leading to parking 

garage

Â Limited sandwiches, salads and fruit parfaits are 

available in the Allenbrand Resource Center on 

ground floor

ÂHospital cafeteria can be accessed by taking the 

3rd floor skywalk across National Avenue



Building Overview

Ground Floor

Allenbrand Resource Center Radiation Center

Main Lobby/Volunteer Ambassadors Conference Room

Permanent Makeup/Salon 3800

Second Floor

Outpatient Chemotherapy (OPC) Hope & Healing 

Place

Cancer Research for the Ozarks Healing Garden

HCC Support Services Chapel 



Building Overview

Third Floor

Breast Care Clinic

Urology ðDrs. Farber & Pearson

Walkway to Hospital & Wheeler Center

Fourth Floor

Meeting Rooms ðDogwood, Magnolia, Redbud

Sixth Floor

Oncology Hematology Associates

Seventh Floor

Dentist ðDrs. Goodin  & Martens

Dermatologist ðDr. Lynch

Dermatologist ðDr. Swann



Identification of Care Team

Â You ðthe captain of your care team

Â Your Caregiver(s) ðhelp you deal with the emotional, 
physical and financial impact of your cancer

Â Oncologist ða doctor who is specialized in treatment and 
management of cancer

ÂMedical Oncologists: Chemotherapy
Drs. Cunningham, Ellis, Williams, Gillett, Ding

Â Radiation Oncologists: Radiation Therapy
Drs. Clouse, Abdalla, Albritton

Â Surgical Oncologists: Surgeons who specialize in 
oncology



Identification of Care Team

Â Oncology Nurse ðusually the person in 

charge of implementing the treatment your 

doctor prescribes for you; assesses your 

symptoms, gives medications & helps 

manage side effects

Â Oncology Pharmacist ðspecializes in cancer 

treatment drugs



Identification of Care Team

Â Patient Advocates ðoffer practical assistance for 

living with cancer; can help you identify 

community resources for financial support, 

transportation assistance, lodging and emotional 

support

Â Dietitian ðcan help create meal plans to ensure 

adequate calories, vitamins and protein to 

maintain weight and feel better, and assists with 

managing poor appetite and other symptoms 

experienced during treatment



Chemotherapy ïOncology 

Hematology Associates 

(OHA)

Check in at the front desk upon arrival.



Chemotherapy -OHA

Have a seat in the main waiting room. 



Chemotherapy -OHA

Lab personnel will come 
and get you when 

ready. 

Lab will weigh you and 
take your vital signs.

If indicated, lab will also 
get blood sample 

(either by finger prick 
or draw from arm) for 

a complete blood 
count (CBC). 



Chemotherapy -OHA

When lab is complete, you will be taken to an exam room if you are 
scheduled to meet with the doctor or nurse practitioner. If exam rooms 
are full, you will be taken to waiting area outside rooms, known as òsub-
wait.ó If you are not scheduled to see the doctor, you will be taken to the 

sub-wait while labs are processed.



Chemotherapy -OHA

Once lab work has been processed, a nurse will either take 
you for chemotherapy, or will discuss if there is need for 

another intervention.



Chemotherapy -OHA

On your first visit, your nurse will educate you 
about possible chemotherapy side effects. You 
may also watch a brief video on chemotherapy.



Chemotherapy -OHA

When your visit with the office has concluded, you will 
stop at the front scheduling desk to confirm your next 

appointment.



Chemotherapy -OHA

If you need to have tests and/or scans performed outside of 
OHA, the schedulers located in the hallway adjacent to 

the chemotherapy area will assist you. 



Oncology Hematology 

Associates -FAQs

Â Meals and snacks are not provided, but you are welcome to 
bring your own. 

Â Complimentary soda, juice and coffee are available.

Â Cell phones are allowed in the treatment area; however, 
please be courteous of staff and other patients. 

Â Wi -Fi is available and you may bring your own laptop.

Â One portable DVD player with a few movie selections is 
available on a first-come, first-serve basis. You are welcome 
to bring your own portable device.

Â Blankets and pillows are available for your comfort. 

Â Access to emergency oxygen is available, but if continuous 
oxygen is needed, please bring your own. 



Chemotherapy ï

Outpatient Oncology (OPC)

Upon arrival at Outpatient Oncology (OPC), you will register at the front desk. 
Be sure to bring your photo ID and insurance cards (if you have a co-pay, you 

will be asked to pay at this time). OPC is a hospital department, separate 
from the doctorõs office, so be prepared to give your medical history and 

insurance information.



Chemotherapy -OPC

After completion of registration, you will be taken to a 

recliner chair or bed (as needed). The pharmacist must 

prepare your medications and lab results must be received 

before chemotherapy can be administered, so there is a 

typically a period of waiting at this point.



Chemotherapy -OPC

While waiting for your chemotherapy meds, the 

nurse will start your IV or access your port. 



Outpatient Oncology -

FAQs

Â If your appointment is prior to 11 a.m., and you 

will be here during lunch time, you will be given a 

menu to order a complimentary lunch tray.

Â If you arrive between 11 a.m. ð12 p.m., a cold box 

lunch may be available, or you may bring your 

own lunch.

Â You may use cell phones in this area.

Â You may bring your laptop computer. There is 

Internet Wi-Fi available.



Outpatient Oncology -

FAQs

Â The length of time you can expect for treatment 

will vary, depending on your treatment plan.

Â If you are on oxygen, you must bring your own 

supply to last while you are receiving treatment. 

Â Dress comfortably. Warm blankets and pillows are 

available.

Â DVD players and movies are available for your 

viewing, or you may bring your own DVD movies.


